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How to Renew Your Nurse Aide Registration
Step 1 – Select Renewal Button

STEP 1

Select “Renewal” button for your registration on the Registry page.

You will receive a series of automated renewal reminder emails from CNA365®

(60, 30, 14, and 7 days before your registration expiration date)

2Copyright Credentia Services LLC. All rights reserved.



How to Renew Your Nurse Aide Registration
Step 2 – Complete Renewal Application

STEP 2

Click on each section to enter the required information and upload any 
supporting documentation as prompted.
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How to Renew Your Nurse Aide Registration
Step 2 – Complete Renewal Application

STEP 2 (cont.)

Section 2 MUST have a completed attestation form uploaded.

Section 3 MUST have proof of Continuing Education Affidavit uploaded.

Don’t forget to click the attestation checkboxes for each step.
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How to Renew Your Nurse Aide Registration
Step 2 – Complete Renewal Application

STEP 2 (cont.)

Section 4 is a new step! Please follow the instructions on the application for the 
criminal background check process.

Make sure to check the attestation checkbox at the bottom.
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How to Renew Your Nurse Aide Registration
Step 3 – Submit Application

STEP 3

When you have completed all sections, click on the “Submit” button.
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How to Renew Your Nurse Aide Registration
Checking Your Application Status

You will receive a CNA365® alert email once your renewal application has been approved
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How to Renew Your Nurse Aide Registration
Viewing Your Registry Card
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