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How to Submit a Grievance
Step 1 – Select Report Grievance

STEP 1

Select “Exam Schedule” from the navigation menu and then select the “Report Grievance” button only AFTER your 

exam is complete
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How to Submit a Grievance
Step 2 – Complete and Submit Grievance Form

STEP 2

Complete the grievance form and select the “Submit” button
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How to Submit a Grievance
Checking Your Grievance Status

You will receive a CNA365® alert email with a grievance response once your grievance has been fully investigated

Click “View 

Grievance“ 

button to view 

grievance status
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