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Introduction
Any candidate who wants to work as a Certified Nursing Assistant is required to
complete an approved training program and successfully complete a written and
skills examination. This document will provide a step by step process.
A candidate’s steps to be eligible to take an examination are:

Candidate completes a state
approved training program

Training provider
uploads a roster
of students who
passed the
training program
into Credential
Manager

Account notice
email is sent to
candidates

Candidate logs
into Credential
Manager
accounts and
completes online
application

Candidate is
approved to test

Training program candidate account activation notice
Candidates will receive an email after a training roster of students who have
successfully completed the training program is imported. All candidates must
first activate their accounts. To do this, they log into Credential Manager and
complete their online application so they are approved to schedule their test.
IMPORTANT NOTE: Do NOT create a new account using the Create Your Account
link. This link is for candidates of a different eligibility route and not for those who
are becoming a nurse aide for the first time. PLEASE WAIT FOR AN ACTIVATION
EMAIL TO BE RECEIVED which will notify you as proof that successful completion of
training has occurred. The activation email will give you an account activation link
that can be used to activate your Credential Manager account.
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Activate Credential Manager Account
Candidates: Follow the steps below to activate your Credential Manager account.

1

2

3

You will receive an account activation email. Click the activation link in the
email as shown in the example below:

On the New Registration page, you can change your username from the
default assigned. Then, enter a password for your account and click Submit.

Enter your personal information. You have one attempt to update your
name so please ensure your name matches your government issued ID
that you will bring on test day.
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4

5

Scroll to the bottom of the page and review the End User License Agreement.
Then click Verify. You will be directed to the Home Page to begin the
application process.

You must now complete your application to take the NNAAP exam.
As a new nurse aide who just completed their training program, or if you were
required to take your training over again, you should select the E0 eligibility
route.

** If you are selecting an eligibility route other than E0, please go to last
page of document for instructions on creating your Credential Manager
account.
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Testing Accommodations

1

Credentia is committed to ensuring access for all individuals with disabilities
and supports the intention of the Americans with Disabilities Act as Amended
(ADAAA). Credentia provides reasonable and appropriate accommodations to
individuals with documented disabilities who demonstrate a need for
accommodations. The purpose of accommodations is to provide candidates
with full access to the test.
You notify Credentia if you require an accommodation through your application
form.

If no ADA accommodation was requested through this form, and after
you have completed the remainder of the form, you will see the following
landing page and can schedule your exam by clicking on the link, CLICK HERE
TO SCHEDULE YOUR NURSE AIDE EXAMINATION.

If you do require an ADA accommodation, you should note this on the
application form. Afterwards, you will need to complete an online application
through the main Pearson VUE website. You can access the online ADA
accommodation through this link:
http://www.pearsonvue.com/accommodations/pv_review.asp?clientName=Pe
nnsylvania%20Nurse%20Aides
You will be unable to schedule your exam until your accommodation request is
approved.
Once your accommodation is approved, the accommodations team will contact
you and schedule your exam for you.
If you accommodation request is not approved, you will still be able to schedule
your exam and you will be notified via email of your eligibility to schedule your
exam.
Also note: other circumstances may require E0 Form review by the state. If
this is the case, Credential Manager will notify you that a form review is
required. Once the form has been reviewed and approved by the state, you
will receive an email notifying that you are now able to schedule your exam
and will see the above link on your landing/home page.
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Scheduling your Pennsylvania Nurse Aide exams
After hitting submit on your application:

You will now receive the following message:

1

Scheduling system.
Once you are in the Scheduling System, you will be required to select one
exam at a time. Credentia recommends all candidates schedule SKILLS exam
first as these exams fill up faster than the written exams.

6

2

Verify this is the correct exam. Click SCHEDULE THIS EXAM.

3

For regional test centers, candidate can key in their address and the system
will give the three closest centers to their home address. Choose up to 3
sites at a time for availability
(If using an In-Facility (INF)
- Center, type in INF code)
Choose a center. Click NEXT
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Available dates are shaded. Click on one any of the shaded dates.

Select first available time. If no slots in AM session, check PM session.
Review order. If OK CLICK. You will then be taken to your shopping cart.
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Click ADD ANOTHER EXAM to begin adding the written exam to your order.

5

Repeat process for WRITTEN
Remember, all new first time test takers must test both exams on the
same day at the same test site.
Once both exams are scheduled, verify order. CLICK PROCEED TO
CHECKOUT
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Confirm Personal Information. CLICK NEXT

7

Review Pennsylvania Nursing Assistant Testing Policies. Read, agree by
putting √. CLICK NEXT
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Add your credit card information (or voucher code information if you were
given a voucher code from your training program provider)

When completed CLICK NEXT
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When scheduling is completed, you will receive confirmation notice via your
email account.
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I am an E-1, E-3, E-4, or Reciprocity candidate who did not
complete a state approved training program.
1. Go to https://i7.integral7.com/pana
2. Under the New Users click on Create an account.

3. You will need to agree to the Terms of Use Candidate ID Agreement. After
reading agreement, click on the Create a profile link. *Please note that you
should not create a new account if you previously had one.

4. Complete all required information and click submit
5. You must now complete your application to take the NNAAP exam.
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